
AGILE
For quicker, smarter, more 
flexible elevators

Elevator Technology



Four intelligent elements 
to enhance your elevators.
Introducing AGILE — an innovative family of elevator enhancers 
from thyssenkrupp that’s designed to make your elevator system 
quicker, smarter and more flexible. 

With smarter elevator operation, you’ll be able to make your 
building more efficient. With customization, you’ll be able to 
make it yours. With flexible security, you’ll be able to better 
control access. With comprehensive data and reporting, you’ll be 
able to make it a better elevator experience for both passengers 
and management.

This solution includes four intelligent elements that can improve 
performance, enhance aesthetics reduce traffic and much more:

This is 
AGILE. 

 
.

 

.

Elevate the efficiency of your 
current system and move 
people like never before.

Customize the graphic  
interface of your kiosks for a 
richer user experience.

Heighten a new or existing  
security system with our  
adaptable, turnkey solutions.

Remotely manage the  
performance of your system to 
forecast for the future.

Destination Controls Design Center

Management CenterSecurity Access



Enhance
efficiency.
Reduce
traffic.

Up to 30 percent more 
traffic-handling capacity and 
25 percent less elevator travel time 
than traditional elevator dispatching  

AGILE  
Destination  
Controls
Transporting passengers has never been 
this intuitive and efficient.

Add this highly-adaptable solution to your new or existing 
elevator systems and provide tenants with shorter ride 
times, fewer stops and less congestion.

  Dedicates elevators to specific high-traffic areas as user 
demand changes 

  Moves large tenant populations during peak hours 

  Gives tenants private and priority elevator service 

  Saves energy during periods of low demand 

  Controls elevators independently 

  Features customizable, user-friendly kiosks



Organize
chaos.
Orchestrate
movement.

Intelligence going up.

Here’s the new arrangement. AGILE – Destination Controls intelligently groups passengers 
who are traveling to similar floor destinations together. Unlike traditional operation, a floor 
is chosen at the kiosk and the intelligent dispatching software analyzes the request — 
gauging traffic demand and grouping passengers based on similarity of destination. This 
leads to less crowding, fewer stops and a more efficient use of available elevator capacity.

Step 1
Passengers use the kiosk to select their floor. 
You can add custom button labels and logos 
to make the process even easier.

Step 3
Passengers board the assigned elevator that 
transports them to their destination fastest.

Step 2
AGILE clearly directs each passenger to an 
assigned elevator.



AGILE 
Design 
Center

Custom

Intuitive
operation.

navigation.

Tailor your touchscreens and kiosks to reflect  
your brand identity.

Easily customize the touchscreens that direct elevator passengers to their 
destination. Clear, concise graphics make the kiosk easy for passengers to use. 
Plus, user-friendly software enables you to personalize screen designs.  
You can do all this on a PC or remotely via handheld devices.



Choose from existing  
pre-loaded themes and 
backgrounds or personalize 
your look by uploading 
images and messages. 

With the AGILE – Design Center,  
building management can create 
customized touchscreens that are easy 
for passengers to use — on one kiosk 
at a time, selected kiosks or all kiosks 
at once. 

Compose your theme 

Choose from our library of existing theme 
layouts or upload your own images, logos 
and more. 

An impressive background

Upload your own background images 
or choose from pre-loaded designs 
and colors.

Get the message

AGILE – Design Center enables you to post 
both permanent or temporary, topical  
messages for tenants.

It’s all in the numbers

Personalize the number pad display with 
custom labels, buttons, colors, and more. 

Your
touchscreen.
Your
touch.



AGILE 
Security 
Access
Easily integrated solutions for a heightened 
sense of security.

This economical solution to security access connects your 
elevators to tenant databases so you can easily safeguard 
your building. Our flexible solution can function independently 
or integrate with an existing security system utilizing your 
existing wiring infrastructure.

  Meet your desired level of security  
access with different options

  No need to redesign wiring  
infrastructure in your building

  Control security on turnstiles and elevators

  Create and edit tenant profiles

  Secure access with AGILE – Destination Controls  
kiosks standard card readers

Maximize
security.
Minimize
headaches.



Real-time
data.
Real-world
benefits.AGILE  

Management 
Center
Optimize performance and  
adapt to tenant demands.

The AGILE – Management Center lets you optimize equipment 
performance and adapt to changing needs from anywhere in 
your building. Survey traffic, disable and enable operation, 
view status and control access to certain floors for a specified 
time. Assign how many elevators service a specific floor  
and when.  

Use the data to make smarter decisions. Determine trends by 
analyzing passenger wait and travel times. Identify peak demand 
times and locations. Set up specific intervals to monitor elevator 
traffic. Generate summaries that show performance statistics for 
the average and longest waiting times, destination times and total 
passenger demand.



We’ve taken the concept of destination dispatch and expanded it in new ways to 
create our new AGILE elevator enhancers. It’s all about providing you with more 
benefits, from cost savings to controls to customization.

AGILE enables you to get passengers to their destinations faster than ever. You can 
customize your elevators to provide a personalized experience as unique as your 
building. Integrate the adaptable security solution into your existing system or use 
it on its own to supervise access. And manage equipment performance to help your 
elevator system reach its maximum efficiency.

Office buildings 
Employees in an office building can get to 
their destinations faster when they come to 
work, because you can maximize elevator 
efficiency during peak times.

Hospital 
When seconds can mean life and death in a 
hospital, you can ensure surgeons and 
medical staff get to their destination faster 
with access to designated elevators.

Hotels 
Hotel managers can improve the guest 
experience by delivering luggage and room 
service to rooms quicker than ever via 
priority elevator access.

Residential buildings 
Tenants want to feel safe in their homes — 
that’s why we provide design flexibility and 
intelligent security solutions.

Unique benefits for specific building types.

Depending on the type of building, AGILE offers a variety of distinct advantages that 
can help with building management and ensure an improved experience for your  
elevator passengers.

You’ve seen what  
AGILE can do.

Now we’ll show you 
what it can do for 
your building.

Read on to see how the AGILE technology provides even more benefits for offices, 
hospitals, hotels and residential buildings. Some (or all) of these advantages may apply to 
your building as well!



Office buildings 

  Enable employees and visitors to arrive at their 
offices more efficiently than ever

  Provide easy-to-use, customizable kiosks for 
quick directions to building destinations

  Impress tenants and visitors with faster arrivals 
and customized messaging

  Arrange designated elevator cars exclusively for 
upper-level tenants, building representatives, 
leasing agents or for staff members

  Integrate AGILE - Security Access with existing 
systems or as its own stand-alone system, using 
a third-party card reader, password or/and PIN

  Improve energy efficiency and cost savings with 
traffic pattern analysis and usage controls

  Designate specific elevator cars (or groups of 
cars) to help tenants move in and out more easily

Moving
employees.
Expanding
opportunities.



Hospitals

  Expedite the transport of trauma patients from 
helipads and emergency rooms 

 Provide and limit access to specific areas, such as the 
intensive care unit and the nursery 

 Allow food service, linen service and maintenance 
crews quick access to designated floors 

 Provide exclusive access to safeguard patients 
against exposure to possible infections 

 Grant priority access to certain personnel, such as 
surgeons or specialists 

 Customize the display appearance for the building 
with special messaging to alert staff to on-site 
meetings or gatherings 

 Optimize staff time, customer service and patient 
relations with more efficient elevator travel time 

 Designate an elevator car for specific functions, such 
as cleaning or maintenance

Efficient
operation.
Surgical 
precision.



Less
waiting.
More
hospitality.

Hotels

 Provide priority access for housekeeping staff to 
transport linens and cleaning supplies to guest 
rooms for faster room turnover 

 Grant catering and room service employees quick 
access to ballrooms and restaurants 

 Capture elevator cars for cleaning 
and maintenance 

 Enhance security for hotel guests 

 Designate specific elevators to service the fitness 
center and pool, as well as restaurants and bars 

 Expedite luggage delivery to improve 
guest experience 

 Set apart VIP hotel guests from others, providing 
security and head-of-line privileges 

 Create specific messaging for hotel guests to 
promote special events 

 Customize kiosks that provide directions to 
common hotel destinations and to match the 
hotel’s unique brand



High-rise.
High-efficiency.

Residential buildings

 Integrate with existing or new security systems  
and hardware

 Separate access for specific tenants - i.e., VIP 
access for VIP tenants

 Reduce tenant inconvenience by providing 
exclusive access for move-in and move-out 

 Provide quick, exclusive access for maintenance 
and housekeeping crews 

 Allow for express transport from underground 
parking garages 



   

In 40 short years, we’ve become one of the world’s leading elevator companies  
with unique engineering capabilities, offering next-generation solutions like MULTI,  
the ropeless elevator, ACCEL, an accelerated people mover, and MAX, a cloud-based 
predictive maintenance service. Whether building a new state-of-the-art system or 
optimizing and modernizing existing ones, our solutions deliver crucial energy and  
time efficiencies, helping to address the challenges of urbanization and transform 
cities into the best places to live. 

 Customers in

 150
 countries

Over 900 
sales and 
service 
locations

50,000+
employees

Figures for our Elevator Technology business

A trusted partner
We support our customers throughout their project lifecycle, 
from the design to the end-of-life phase. Every step of the way, 
we strive to fully understand their needs and consistently deliver 
the safest, highest quality passenger transportation solutions, 
maintenance and modernization packages.

Through our internal technical support function, ITS (International 
Technical Services), thyssenkrupp trains its service technicians in 
a multibrand portfolio, enabling them to successfully service more 
than 1.2 million units under maintenance. 

thyssenkrupp – the diversified industrial group
engineering.tomorrow.together – three words that describe who we are, what we do, and how 
we do it. Driven by global megatrends such as urbanization and the need for efficient use of 
environmental resources, our global community of more than 156,000 colleagues works together 
with our customers to harness our engineering expertise and strive for technological and business 
solutions that satisfy the demand for “more” in a “better” way. 

Find out more: www.thyssenkrupp.com 

thyssenkrupp moves people – 
the future of urban mobility.

We provide smart and innovative 
products for a wide variety of 
applications: 

• Passenger and freight 
elevators 

• Escalators and moving walks 

• Passenger boarding bridges

• Stair and platform lifts 

• Customized service and mod-
ernization solutions

One World 
Trade Center

Makkah Clock Tower / Source © SL Rasch

Mercedes Benz

thyssenkrupp Quartier

€ 7.5



A
ll 

ill
us

tr
at

io
ns

 a
nd

 s
pe

ci
fi

ca
ti

on
s 

ar
e 

ba
se

d 
on

 in
fo

rm
at

io
n 

in
 e

ff
ec

t a
t t

im
e 

of
 p

ub
lic

at
io

n 
ap

pr
ov

al
. 

th
ys

se
nk

ru
pp

 E
le

va
to

r 
re

se
rv

es
 t

he
 r

ig
ht

 t
o 

ch
an

ge
 s

pe
ci

fi
ca

ti
on

s 
or

 d
es

ig
n 

an
d 

to
 d

is
co

nt
in

ue
 it

em
s 

w
it

ho
ut

 p
ri

or
 n

ot
ic

e 
or

 o
bl

ig
at

io
n.

 
©

 2
01

7 
th

ys
se

nk
ru

pp
 E

le
va

to
r 

C
or

po
ra

ti
on

. C
A

 L
ic

en
se

 #
C

11
-6

51
37

1 
| 4

3
6 

| A
G

IL
E 

ov
er

vi
ew

 b
ro

ch
ur

e

Elevator Technology 

thyssenkrupp Elevator Corporation   
2591 Dallas Parkway, Suite 600 
Frisco, TX 75034 
P: +1 844 427 5461 
www.thyssenkruppelevator.com



Elevator Technology

AGILE
Design Center



Customize and enhance your tenant experience.

AGILE – Design Center is an application that allows you to customize touchscreens that 
direct elevator passengers to their destination. Clear, concise graphics make the kiosk 
easy to use for your passengers.

You can use this intuitive application anywhere, at any time, on a PC or tablet using a 
compatible web browser. Design custom screens on one kiosk at a time, selected kiosks, 
or even all kiosks simultaneously.

Discover the advantages that AGILE – Design Center has to offer, including: 
•  Easily customizable touchscreens that enable you to create a consistent look for groups  

or a distinctive, individualized design
•  Existing templates available for button layouts
•  Pre-loaded backgrounds and colors — or upload your own
•  Energy-saving adjustments like display brightness and sleep mode time-out setting
•  Ability to upload images and messages to create a completely personalized look 
•  Customizable call allocation screen can display an easy-to-understand layout of the 

elevator lobby 

AGILE –

Design Center



Layout area

Select a theme layout (with or without message area) that includes 
a space for a company logo, as well as a changeable message that 
varies in text color, size, language and alignment. 

Make a strong first impression with a customized main theme for 
your kiosk. Current tenants, visitors and prospective tenants will 
appreciate the attractive, easy-to-use kiosk experience.

Sample screens show design options.

Button size and labels

Select your button size: small, medium or large. You can add a 
logo to the large button for higher-visibility tenants. Customize the 
button label on the medium and large button designs to represent 
amenities or designation for a specific floor.

Button call style

Provide your passengers with a simple, user-friendly kiosk 
experience. Choose from three standard button call styles: 
10-key standard, scrolling list or customized arrangement.

Button design and style

Select a button shape: round, square or rounded-edge square. 
Choose from various types of button outlines or styles.

4 AGILE – Design Center 5

Main theme customization.

10-key standard 
Select from a 
standard keypad 
arrangement.

Scrolling list 
Select a scrolling 
call list. 

Customized arrangement 
Choose between numbers or words to label 
buttons. Select button width and visibility. 
You can also insert a company logo for 
brand identity.



AGILE – Design Center 7

Create a visually appealing  
look for your customer. 

6 

Dock configuration

Select and arrange your icons that appear 
in the dock area based on the options 
available on your elevator system.
• Help
• Language
• VIP
• Service
• “Code blue” or other icons

Settings

• Auto brightness 
• Brightness
• Volume
• Proximity sensor enabled or disabled
• Standby enabled or disabled
• Standby timeout
• Map timeout

With a wide variety of design options to 
choose from, you can create a unique look 
that reflects your building and tenants. 
Plus, you can modify all of these features in 
the AGILE – Design Center application.

Background

•  Choose from a wide variety of  
pre-loaded backgrounds or solid colors

• Upload your own background image

Call allocation

Select display options for the call allocation 
screen, which tells each passenger which 
elevator to use. 
•  Choose from a simple elevator 

identification letter
•  Select a floor mapping design that shows 

the elevator in a three-dimensional 
layout in your lobby or hall

Sample screens show design options.



Elevator Technology 

thyssenkrupp Elevator Corporation   
2591 Dallas Parkway, Suite 600 
Frisco, TX 75034 
P: +1 844 427 5461 
www.thyssenkruppelevator.com
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Elevator Technology

AGILE
 Security Access



Identification cards can be 
customized for tenants

AGILE – Security Access is a flexible,  
turnkey solution to safeguard elevators.

AGILE – Security Access is a low-cost solution that connects 
elevators to tenant databases to increase building security.  
Our flexible solution can function independently or integrate  
with an existing security system and utilize the current  
wiring infrastructure.

• Several options available to meet desired level of security
• Easy to install 
• Create and edit tenant profiles 
• Control security on turnstiles and elevators 
•  Secure access with AGILE – Destination Control kiosks
• No need to redesign wiring infrastructure in your building

A flexible approach to secure 
your elevators.

Avoid expensive rewiring — simply add hardware to control 
access with our standalone option or integrate our third-party 
option with an existing security system. Our security server — 
installed in the elevator machine room — connects to the elevator 
controller and interfaces with hardware or building networks, 
enabling control over user access. Its fanless design and battery 
backup ensure reliable operation.

Improved tenant security. 
Minimal changes. Master Card Reader 

Includes USB connections for either 
thyssenkrupp or building owner’s 
workstations. Simply download and  
install the driver to assign, program and 
troubleshoot tenant access ID cards.

Security Cards 

Contactless technology and a 37-bit  
unique number are included on these 
cards. The supplier provides a unique 
number database. thyssenkrupp can 
customize the cards as requested.

Security Workstation

For customers who choose the standalone 
configuration, pre-installed software   — 
included with the security workstation 
provided by thyssenkrupp — eases initial 
set-up and modifications.

Our standalone system comes complete with all the hardware you need to secure  
your elevator system. 

AGILE – Security Access 32 



Security program runs on the security server with everything connected to the elevator’s control network. 
Uses a dedicated workstation. 

 Allows for an advanced security solution for the elevators, independent of building security.

 Good for customers who want a turnkey, standalone solution with workstation provided.

TAC32T

Master 
card reader

Security workstation

Elevator network
Ethernet group box

Contoller

Security server Standalone
card reader

Standalone options

The AGILE – Security Access technology can be easily integrated 
into an existing security system. However, if a building doesn’t 
have an existing security system, our standalone options can 
control access to certain floors and provide elevator security. 

TAC32T

Master 
card reader

Security workstation

Elevator network Ethernet group box

ContollerBuilding network

Security server
Standalone
card reader

Security program runs on the security server isolating the elevator’s control network from the building network. 
 

 Good for customers who want a simple interface for securing their elevators.

 Uses customer’s workstation on customer’s building network. 

Expand the AGILE system capabilities while enhancing security.

As a part of the overall system, AGILE – Security Access provides 
greater control and securely stores usable data:

1. A passenger swipes their card at the elevator lobby kiosk.
2. The security server reads the card.
3. Based on the cardholder’s identity, the server grants them  
 access to specific floors.

AGILE – Security Access

Standalone solution – closed elevator network Standalone solution – within building network

AGILE – Security Access 54 



Integrated Options

These options integrate elevator systems with existing  
third-party security systems, providing a consistent interface 
between both systems.

TAC32T

Security server

Ethernet group box

ContollerBuilding network

3rd party
security system

Existing security system controls the personnel and card data, then exports the database information to the elevator  
security server. 
 

  Good for customers who wish to maintain the card reading and editing function within their own system with minimal 
setup to our Security Access solution.

TAC32T

Security server

Ethernet group box

ContollerBuilding network

3rd party
security system

Integrates
with common

security systems

Existing security system controls the personnel and card data, with no data shared with the elevator security server, 
maintaining maximum privacy.
 

  Good for customers who wish to maintain the card reading and editing function within their own system and retain all 
the security data on their own system. 

Integrated system – batched security data exported to elevator security server Integrated system – direct integration with security data kept and protected on third-party system

AGILE – Security Access 76 



Elevator Technology 

thyssenkrupp Elevator Corporation   
2591 Dallas Parkway, Suite 600 
Frisco, TX 75034 
P: +1 844 427 5461 
www.thyssenkruppelevator.com
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Elevator Technology

AGILE
Management Center



AGILE – Management Center 32 

Intelligently manage 
performance today 
and tomorrow.
AGILE – Management Center gives building 
owners an intelligent tool to respond to 
changing demands today — and access 
past performance and traffic data to 
forecast for tomorrow.

Owners will be able to:
• Use comprehensive control and diagnostic capabilities
• Access the management center remotely
• Monitor traffic demand and capacity in real time 
• Identify low- and high-demand periods 
•  Organize comprehensive reports with powerful  

analysis capabilities
• Archive performance data for easy and accurate forecasting

Machine-room monitoring
Allows on-site elevator technicians to monitor and interact with the 
performance of the elevators.

• Motion diagnostics
• Door diagnostics
• Real-time scope
• Virtual scope 
• Input and Output diagnostics
• Screen activity recorder 
• Non-volatile memory transfers
• Hoistway setup 

Two types of user applications:

Owner-enhanced monitoring
Allows building owners to monitor and interact with  
elevator performance. 

• Full access control
• Modify door hold times above ADA
• Time lockouts
• Car call coded access
• Remote car station
• Event monitoring 
• Owner interaction
• Remote-wired capable

Optimize performance and adapt to  
tenant demands.

Check on the status of an elevator. Control access to certain floors 
for a specified time. Assign how many elevators service a specific 
floor and when. AGILE – Management Center lets you optimize 
equipment performance and adapt to changing needs from 
anywhere in your building.
 
Survey traffic, disable and enable operation and view status. You 
can customize notifications and get real-time status updates when 
you need them.

Use data to make smarter decisions.

With the data provided by AGILE – Management Center, you can 
determine trends by analyzing passenger wait and travel times. 
Identify peak demand times and locations. Set up specific intervals 
to monitor elevator traffic. Generate summaries that show 
performance statistics for the average and longest waiting times, 
times to destination and total passenger demand.

Now you can:
•  Plot various statistical graphs to help determine the 

performance of an elevator system
• Collect daily statistics
•  Save controller data on a hard drive or USB stick that can be 

plugged into the controller 
•  Maintain server space by controlling the amount of data stored
•  Automatically download and save PDF-generated files

Save energy by shutting down elevators in low-demand periods.



Elevator Technology 

thyssenkrupp Elevator Corporation   
2591 Dallas Parkway, Suite 600 
Frisco, TX 75034 
P: +1 844 427 5461 
www.thyssenkruppelevator.com
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AGILE for hospitals
Elevator Technology

Because many hospitals have a variety of 
departments located on different floors  
(and sometimes in different buildings) 
they have a unique set of transportation 
needs. Staff members need to get where 
they’re going quickly to provide urgent 
care, so they require priority service, 
privacy and security. Surgical patients 

should have exclusive access to an 
elevator so their journey is private and 
peaceful. And for sanitary reasons, staff 
members handling linens and materials 
should be assigned to an elevator 
separate from patients and visitors to 
avoid any possible exposure. That’s where 
AGILE comes in.

When they say “stat,” they mean “stat.”

Hospitals have unique needs. 
We have the solutions. Elevator Technology

thyssenkrupp Elevator Corporation   
2591 Dallas Parkway, Suite 600 
Frisco, TX 75034 
P: +1 844 427 5461 
www.thyssenkruppelevator.com

thyssenkrupp’s Elevator Technology 
Americas business area is an industry-
leading passenger transportation systems 
group. With more than 13,500 highly skilled 
employees, Elevator Technology offers 
innovative and energy efficient products 
designed to meet customers’ unique 
requirements. It offers passenger and 
freight elevators, escalators and moving 
walks, plus tailored service solutions for all 
products. More than 200 locations in the 
Americas provide an extensive sales and 
service network to guarantee proximity and 
convenience to customers.

Contact



thyssenkrupp Elevator Technology | AGILE for hospitals

Because every second counts.
Greater efficiency for transporting patients  
and hospital staff.  
Once passengers make a selection on the user-friendly display, 
they’re directed to a specific elevator and arrive at their  
destination faster.

Emergency response with a single swipe. 
In an emergency situation, hospital staff can activate “Code 
Blue” with a single card swipe – immediately capturing the 
elevator for exclusive access and operation. After use, the 
elevator resumes normal operation.

Easy-to-use, customizable kiosks. 
Hospital management can add custom button labels and logos to 
improve the passenger experience and make it easier to find and 
get to their destination.

Improved patient and visitor experience. 
Innovative technology will impress patients and visitors, get them 
to their destination faster and enable the hospital to greet people 
with personalized messaging.

Greater control for exclusive access.  
Hospital management can restrict elevator cars for medical  
staff – helping them get to the ICU, operating rooms, nursery and 
other restricted areas.

Easy integration with existing security systems.  
AGILE – Security Access works with existing security systems  
or can function as a stand alone system, via third-party card 
readers (inside or outside the car) or a password or PIN.

Smarter elevator management. 
Hospital management can assign specific elevator cars  
(or groups of cars) for hospital staff members only – overriding 
other elevator calls.

Reduced energy expenses.  
Analyzing elevator traffic patterns enables hospital management 
to control elevator usage and save on electricity and energy bills.

Improved access for medical conferences and events. 
For more efficient food service, hospital management can control 
exclusive access to the kitchens, meeting rooms 
or conference center.
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Turning elevators into distinctive amenities.

In a hotel, elevators are vitally important 
to both guests and staff alike. They 
transport guests to their rooms for a 
restful night and take them down to the 
lobby so they can get started on their day. 
And hotel staff is always on the go – 
meeting every guest’s needs, day or night.

Housekeeping needs to move quickly 
during hours of room turnover, ensuring 
that rooms are clean and ready for the 
next wave of guests. Plus, for sanitary 

reasons, it’s best that they ride elevators 
separately from guests when transporting 
dirty linens and trash. Maintenance 
personnel have to get to their destinations 
as fast as possible to make repairs and 
replace important items. Wait staff need 
to deliver room service requests rapidly, 
to ensure that food is served at the proper 
temperature. For all these reasons, hotels 
clearly can benefit by having specific 
elevators designated for specific functions. 
That’s where AGILE comes in.

Our solution – more innovative 
than ever. Your guests – more 
satisfied than ever.

Elevator Technology

thyssenkrupp Elevator Corporation   
2591 Dallas Parkway, Suite 600 
Frisco, TX 75034 
P: +1 844 427 5461 
www.thyssenkruppelevator.com

thyssenkrupp’s Elevator Technology 
Americas business area is an industry-
leading passenger transportation systems 
group. With more than 13,500 highly skilled 
employees, Elevator Technology offers 
innovative and energy efficient products 
designed to meet customers’ unique 
requirements. It offers passenger and 
freight elevators, escalators and moving 
walks, plus tailored service solutions for all 
products. More than 200 locations in the 
Americas provide an extensive sales and 
service network to guarantee proximity and 
convenience to customers.

Contact

AGILE for hotels
Elevator Technology



Greater efficiency for transporting guests and hotel staff.  
Once passengers make a selection on the user-friendly display, 
they’re directed to a specific elevator and arrive at their 
destination faster.

Easy-to-use, customizable kiosks. 
Hotel management can add custom button labels and logos to 
improve the passenger experience and make it easier to find and 
get to their destination.

Improved guest experience. 
Innovative technology will impress guests, get them to their 
destination faster and enable management to greet guests with 
personalized messaging.

Greater control for exclusive access. 
Management can restrict elevator cars for hotel staff – speeding 
up room turnover and expediting baggage delivery, room service 
and maintenance requests.

Easy integration with existing security systems. 
AGILE – Security Access works with existing security systems or 
can function as a stand alone system, operated via a third-party 
card reader (inside or outside the car) or a password or PIN.

Smarter elevator management. 
Hotel management can assign specific elevator cars (or groups of 
cars) for staff only – overriding guest elevator calls.

Reduced energy expenses. 
Analyzing traffic patterns enables management to control 
elevator usage and save on electricity and energy bills.

Improved access for special events. 
For more efficient catering service, management can control 
exclusive access so staff can shuttle between kitchens and 
ballrooms, meeting rooms, restaurants or the conference center. 

Next-level guest service.
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One of the most powerful office tools isn’t at a desk.

An office is only as productive as the 
people who work in it. And it all begins by 
getting those people to and from their 
workspaces as quickly as possible. One 
way to help accomplish this is by 
increasing the efficiency of the building’s 

elevators. By intelligently grouping people 
who are traveling to similar floors – they 
can get to their destinations faster and 
then get to work. That’s where AGILE 
comes in.

More efficient. More productive.
Elevator Technology

thyssenkrupp Elevator Corporation   
2591 Dallas Parkway, Suite 600 
Frisco, TX 75034 
P: +1 844 427 5461 
www.thyssenkruppelevator.com

thyssenkrupp’s Elevator Technology 
Americas business area is an industry-
leading passenger transportation systems 
group. With more than 13,500 highly skilled 
employees, Elevator Technology offers 
innovative and energy efficient products 
designed to meet customers’ unique 
requirements. It offers passenger and 
freight elevators, escalators and moving 
walks, plus tailored service solutions for all 
products. More than 200 locations in the 
Americas provide an extensive sales and 
service network to guarantee proximity and 
convenience to customers.

Contact

AGILE for office buildings
Elevator Technology



Greater efficiency for transporting tenants and visitors. 
Once passengers make a selection on the user-friendly display, 
they’re directed to a specific elevator and arrive at their  
destination faster.

Easy-to-use, customizable kiosks. 
Building management can add custom button labels and logos to 
improve the passenger experience and make it easier to find and 
get to their destination.

Improved tenant/visitor experience. 
Innovative technology will impress tenants and visitors, get them 
to their destination faster and enable management to greet 
people with personalized messaging.

Greater control for exclusive access. 
Management can designate elevator cars for specific tenants, 
especially those who pay a premium for space on the top floors, 
as well as building representatives and leasing agents.

Easy integration with existing security systems. 
AGILE – Security Access works with existing security systems or 
can function as a stand alone system, operated via third-party 
card reader (inside or outside the car) or a password or PIN.

Smarter elevator management. 
Building management can assign specific elevator cars (or 
groups of cars) for staff only – overriding other elevator calls.

Reduced energy expenses. 
Analyzing traffic patterns enables management to control 
elevator usage and save on electricity and energy bills.

Easier move-in and move-out.  
Building management can assign specific elevator cars (or 
groups of cars) to work only between tenant floors and the ground 
floor while moving.

Upgrading the 24/7 workplace.

© 2017 thyssenkrupp Elevator Corporation. CA License #C11-651371 | 4867 | AGILE Customer Segments Office cut sheet

thyssenkrupp Elevator Technology | AGILE for office buildings



Elevator Technology

thyssenkrupp Elevator Corporation   
2591 Dallas Parkway, Suite 600 
Frisco, TX 75034 
P: +1 844 427 5461 
www.thyssenkruppelevator.com

thyssenkrupp’s Elevator Technology 
Americas business area is an industry-
leading passenger transportation systems 
group. With more than 13,500 highly skilled 
employees, Elevator Technology offers 
innovative and energy efficient products 
designed to meet customers’ unique 
requirements. It offers passenger and 
freight elevators, escalators and moving 
walks, plus tailored service solutions for all 
products. More than 200 locations in the 
Americas provide an extensive sales and 
service network to guarantee proximity and 
convenience to customers.

Contact

AGILE for residential buildings
Elevator Technology

As the saying goes: “There’s no place like 
home.” Residents want and need a quick 
ride upstairs. To keep residents happy, 
building owners can take steps to increase 
the efficiency of their elevators.

By implementing a system that 
intelligently groups together people 
traveling to similar floors (or offer VIP 
service), those passengers will get to  
their destinations faster. That’s where 
AGILE comes in. 

The ultimate solution for the ultimate destination.

Residents want to live in 
their homes. Not in the lobby.



Greater efficiency for transporting residents and visitors. 
Once passengers make a selection on the user-friendly display, 
they’re directed to a specific elevator and arrive at their 
destination faster.

Easy-to-use, customizable kiosks. 
Building management can add custom button labels and logos to 
improve the passenger experience and make it easier to find and 
get to their destination.

Improved resident and visitor experience. 
Innovative technology will impress residents and visitors, get 
them to their destination faster and enable management to greet 
people with personalized messaging.

Greater control for exclusive access. 
Management can restrict elevator cars for specific tenants, 
especially those who pay a premium to live on the top floors, as 
well as building representatives and leasing agents.

Easy integration with existing security systems. 
AGILE – Security Access works with existing security systems or 
can function as a stand alone system, operated via third-party 
card reader (inside or outside the car) or a password or PIN.

Smarter elevator management. 
Building management can assign specific elevator cars (or 
groups of cars) for building staff only – overriding other  
elevator calls.

Reduced energy expenses. 
Analyzing traffic patterns enables building management to 
control elevator usage and save on electricity and energy bills.

Easier move-in and move-out. 
Building management can assign specific elevator cars (or 
groups of cars) to work only between tenant floors and the ground 
floor while moving.

It’s all about getting home faster.
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