
Turning elevators into distinctive amenities.

In a hotel, elevators are vitally important 
to both guests and staff alike. They 
transport guests to their rooms for a 
restful night and take them down to the 
lobby so they can get started on their day. 
And hotel staff is always on the go – 
meeting every guest’s needs, day or night.

Housekeeping needs to move quickly 
during hours of room turnover, ensuring 
that rooms are clean and ready for the 
next wave of guests. Plus, for sanitary 

reasons, it’s best that they ride elevators 
separately from guests when transporting 
dirty linens and trash. Maintenance 
personnel have to get to their destinations 
as fast as possible to make repairs and 
replace important items. Wait staff need 
to deliver room service requests rapidly, 
to ensure that food is served at the proper 
temperature. For all these reasons, hotels 
clearly can benefit by having specific 
elevators designated for specific functions. 
That’s where AGILE comes in.

Our solution – more innovative 
than ever. Your guests – more 
satisfied than ever.
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thyssenkrupp’s Elevator Technology 
Americas business area is an industry-
leading passenger transportation systems 
group. With more than 13,500 highly skilled 
employees, Elevator Technology offers 
innovative and energy efficient products 
designed to meet customers’ unique 
requirements. It offers passenger and 
freight elevators, escalators and moving 
walks, plus tailored service solutions for all 
products. More than 200 locations in the 
Americas provide an extensive sales and 
service network to guarantee proximity and 
convenience to customers.

Contact

AGILE for hotels
Elevator Technology



Greater efficiency for transporting guests and hotel staff.  
Once passengers make a selection on the user-friendly display, 
they’re directed to a specific elevator and arrive at their 
destination faster.

Easy-to-use, customizable kiosks. 
Hotel management can add custom button labels and logos to 
improve the passenger experience and make it easier to find and 
get to their destination.

Improved guest experience. 
Innovative technology will impress guests, get them to their 
destination faster and enable management to greet guests with 
personalized messaging.

Greater control for exclusive access. 
Management can restrict elevator cars for hotel staff – speeding 
up room turnover and expediting baggage delivery, room service 
and maintenance requests.

Easy integration with existing security systems. 
AGILE – Security Access works with existing security systems or 
can function as a stand alone system, operated via a third-party 
card reader (inside or outside the car) or a password or PIN.

Smarter elevator management. 
Hotel management can assign specific elevator cars (or groups of 
cars) for staff only – overriding guest elevator calls.

Reduced energy expenses. 
Analyzing traffic patterns enables management to control 
elevator usage and save on electricity and energy bills.

Improved access for special events. 
For more efficient catering service, management can control 
exclusive access so staff can shuttle between kitchens and 
ballrooms, meeting rooms, restaurants or the conference center. 

Next-level guest service.
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